
KUWAIT AIRWAYS

 To: All Agents

01 April 2026

CIRCULAR

Due to current force majeure situation, including the closure of Kuwait airport and suspension of KU flights, passengers holding tickets for travel between 28 February 2026 to 15 April 2026 may process refund without penalty applying waiver code RY38.

Please insert the above waiver code to avoid ADMs.

PARTIALLY FLOWN TICKETS:
Refundable Tickets & Non-Refundable Tickets: 6H and all other non-refundable taxes and fees will remain non-refundable.

FULLY UNUTILIZED TICKETS:
Refundable Tickets & Non-Refundable Tickets: 6H is refundable and all other refundable taxes and fees will be refunded.

FOR ALL TICKETS:
Reissue Fees are non-refundable

REISSUE CONDITIONS:

Fully Unutilized Tickets
a) Standard Reissue before 28Feb26
Reissue at applicable new fare 
 Fare difference, Taxes, Fees ,Applicable penalties to be charged

b) Affected Passengers (from 28 Feb 2026 until 31May2026)
Reissue at applicable new fare 
Fare difference, Taxes ,Fees to be charged
Insert Waiver Code: RY38, date change penalty is waived 

Partially Utilized Tickets
a) Standard Reissue
Reissue at applicable new fare 
 Fare difference, Taxes, Fees ,Applicable penalties to be charged

b) Affected Passengers (from 28 Feb 2026 until 31 May 2026)
Reissue at applicable new fare 
Fare difference, Taxes, Fees to be charged 
Date change Penalty waived  
Insert Waiver Code: RY38, date change penalty is waived.


Entry FXQ not permitted for via DMM flights, reissue tickets manually.

For Partially Utilized Tickets, calculate partially flown as half of flown amount in addition to the half of the new fare.
Illustration:
Route: LHR-KWI-LHR.
LHR-KWI - TRTGB1 (FLOWN) 
KWILHR - HRTGB1 (OPEN)
New fare KWI-LHR (MRTSFBGB)  
Apply half TRTGB1 plus Half of new Fare MRTSFBGB.

Best regards,

Sales Team
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Joseph Lukose
Senior Passenger Sales Representative
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